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<Revision History of the manual>
Revision Date
number released
1.00 2006/06/26 | - First version
1.01 2006/08/25 | - Added ‘“index”’, “How to use ICC
profile”, “Applicable OS”, and “System
requirements”.
1.02 2006/09/29 | - Corrected spelling error, texts, and
screen.
1.03 2006/11/01 » Corrected spelling error, texts.
1.04 2010/01/21 | - Added support for Windows Vista / 7
1.05 2010/07/16 | - Corrected texts, and screen.
Addition of information on Windows7.

Changes to previous revision Remarks

Microsoft® and Windows® are trade marks registered by Microsoft Corporation in US and other
countries.
Other trade marks registered by other companies are also referred in this manual.

This instruction manual describes the display menu and operational method by Windows Vista®,

and may differ from other OS software. For other OS systems, please refer to the manuals
provided with each OS software.
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1. Applicable OS

Windows XP® SP2 or later  (English)
Windows Vista® SP1 or later (English)

Windows® 7

(English)

2. System requirements

PC PC/AT PC which has above mentioned OS pre-installed and equipped with
USB port (USB2.0 is recommended).

CPU 1 GHz, 32 bit (x86) processor, or 64 bit (x64) processor

RAM 512MB of RAM (1GB recommended)

HDD HDD with 1GB or more of unused memory space (more space is required
during installation).
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3. How to install printer driver

* Using Windows Vista

(1) Log-in as Administrator or with the authority of Administrator.

(2) When Printer is connected, play and plug will start and will request Printer Driver.
(3) Select [Locate and install driver software (recommended)]. (Fig.1)

(4) Select [l don’t have the disc. Show me other options.] , then choose [Next]. (Fig.2)

[+7] Found New Hardware @ =X3)

& L Found New Hardware - COPAL_DPB-6000

Windows needs to install driver software for your

COPAL_DPB-6000 Insert the disc that came with your COPAL_DPB-6000

If you have the disc that came with your device, insert it now. Windows will automatically

N search the disc for driver software.
[@ Locate and install driver software (recommended) ]

Windows will guide you through the process of installing driver software
for your device.

< Ask me again later

Windows will ask again the next time you plug in your device or log on.

@ Don't show this message again for this device

< Idon'thave the disc. Show me other options.
Your device will not function until you install driver software, [ i

[Fig.1] [Fig.2]

(5) Select [Browse my computer for driver software (advanced)]. (Fig.3)
(6) [Browse] is clicked, and the folder where the driver software is preserved is specified. After it
specifies it, [Next] is clicked. (Fig.4)

@ L Found New Hardware - COPAL_DPB-6000 @ | Found hiew Hardware - COPAL_DPB-5000
Windows couldn’t find driver software for your device Browse for driver software on your computer

g Search for driver software in this location:
% Check for a solution

Windows will check to see if there are steps you can take to get your device -1 [ Browse.
working.

+ Browse my com er software (advanced)
Locate and install dri wally.

[#Include subfolders

Cancel | Mext Cancel |

[Fig.3] [Fig.4]

(7) While a warning for non-verified driver software will be displayed, click [Install this driver software
anyway].(Fig.5)

(8) After a short while, the installation of the printer driver will complete. Click [Close]. (Fig.6)

';.} Windows Security lﬁ ==

lio) 4 Found New Mardware - FLUIFILM ASE-2000

@ Windows can’t verify the publisher of this driver software

The software for this device has been successfully installed

Wi har inished ievtaling the diiver softwaie fee this devace:

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

FUTFILM A5%. 2000

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

-v See details

(=)

[Fig.5] [Fig.6]
(9) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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*Using Windows XP
(1) Log-in as Administrator or with the authority of Administrator.
(2) When Printer is connected, play and plug will start and will request Printer Driver.
(3) Under “Hardware Wizard” select the [No, not this time] and choose [Next]. (Fig.7)
(4) Select [Install from a list of specific location (advanced)] and choose [Next]. (Fig.8)

Found New Hardware Wizard

Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for curment and updated software by This wizard helps you install softuare for:
lmoking on your computer, on the hardware installation CD. or on
the Windowss Lipdate Web site [with pour permission].

Bead our privacy policy

COFAL_DFE-6000

'\.') If your hardware came with an installation CD

Can'Windows connect to Windows Update ta search for @@ or Hoppy disk. insert it now.

software?

) Yes, this time only

‘what do you want the wizard to do?

Laatalliba sl =

@ Install from a list or spesific location [Advanced) ]

Click Next to continue.

(e (<o [ o> ] (| oree ]
[Fig.7] [Fig.8]

Click Mext to continue.

(5) Select [include this location in the search]. [Browse] is clicked, and the folder where the driver
software is preserved is specified. After it specifies it, [Next] is clicked. (Fig.9)

(6) While a warning for hardware installation will be displayed, click [Continue Anyway].(Fig.10)

Please choose your search and installation options. E§
| E The software you are ingtalling for this hardware:
L

(&) Search for the best driver in these locations Frinters

Use the check boxes below to limit o expand the default search, which includes local
aths and removable media. The best driver found will be installed - . I .
& haz not paszed Windows Loga testing to verify it compatibility

[ Search removable media (floppy, CO-ROM...) with ‘Windows ¥P. [Tell me why this testing iz important. |
I [#] Include this lozation in the search: ] Continuing your i llation of this sof may impair
| v or destabilize the correct operation of your spstem
either inmediately or in the future. Microzoft strongly
() Don't search. | will chonse the driver to instal recommends that you stop this installation now and

contact the hardware vendor for software that has

Chaose this option to select the device driver from a list. Windows does not guarantes that passed Windows Logo testing.

the diiver you chaose will be the best match for your hardware

l < Back |” Next > ]l peii ] l [QontinueAnyway ] |I§TDF’InstaIIation |

[Fig.9] [Fig.10]

Found New Hardware Wizard

(7) After a short while, the installation of the printer
driver will complete. Click [Finish]. (Fig.11)

Completing the Found New
Hardware Wizard
The wizard has firished instaling the saftware for

JY FLUI FILM ASK-2000

Chick Finigh to close the wizard,

[Fig.11]

Files Needed X

(8) It may sometimes happen that the printer driver | " r.icasamon s mes
storage folder has to be designated again. Follow
the |nstruct|0n Chapter 9 “Troubleshootlng” <<If the éipethepathwhelethel\leislocaled,andthencl\ck

printer driver location is asked.>>.(Fig.12)

Copy files from:

9 (oo

[Fig.12]
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* Using Windows 7

(1) Log-in as Administrator or with the authority of Administrator.
(2) Connect the printer and open [Devices and Printers]. ASK-2000 is registered as a device of

[Unspecified].(Fig.13)

(3) Right-click at the blank area and choose [Device Manager] from menu. (Fig.14)

=z
(:;7(3 [ o Mard. » Devices .. = [4 |[ seareh Devic P
Add a devce Add aprnter | = - B

# Devices (3)

NoB

Genenc Nen-PrP P32+ USE Meuse -PC
Monitor

4 Printers and Faxes (2)

Microsaft XPS
Decument Writer

+ Unspecified (1)

i,

T CORAL USE
Printer

Status: 0 documentis) m queue

[Fig.13]

| 4 [Jnspecified (1)

o View ]
Sort by »
Group by »
Refresh

COPAL USE
Printer Paste
Paste shortcut
6 items Undo Delete Ctrl+Z

=l !.J" Add 2 device

Add a printer

Fax  Model: Microsoft Shared Fax Driver -
::Z’ g ‘. B Device Manager

[Fig.14]

(4) Right-click the “COPAL_DPB-6000" from [Other devices].
(5) Choose [Update driver Software] from menu. (Fig.15)
(6) Choose [Browse my computer for driver software]. (Fig.16)

& Device Manager
File Action View Help
&= @ E| Hm & FRb

4 ttc5-PC

-8 Computer

“L_u Disk drives

B, Display adapters

b iy DVD/CD-ROM drives

1> = Floppy disk drives

_V'tg Fleppy drive controllers
125 Human Interface Devices
1> -Lqg IDE ATA/ATAPI controllers
[» &= Keyboards

[ B IMice and other pointing devices
3 l; Menitors

1P Metwork adapters

a-|[5 Othe

il

[ Update Driver Software... l
:).n Proceszors Dizable
1> -8l System devices Uriinstall

b i Universal Serial Bus
Scan for hardware changes

Properties

Launches the Update Driver Software Wizard for the selected device,

() L Update Driver Software - COPAL DPB-6000

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

(e

[Fig.15]

[Fig.16]
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(7) [Browse] is clicked, and the folder where the driver software is preserved is specified. After it
specifies it, [Next] is clicked. (Fig.17)

(8) While a warning for non-verified driver software will be displayed, click [Install this driver
software anyway].(Fig.18)

I Windows Security @

@ || Update Driver Software - COPAL_DPE-5000

@J Windows can't verify the publisher of this driver software

Browse for driver software on your computer

Search for driver software in this location:
! i e I 2 Don'tinstall this driver software

El " " . . .
[ A tEeR bl You should check your manufacturer's website for updated driver software
for your device.

& Install this driver software anyway
# Let me pick from a list of device drivers on my computer . - . . -
This list will show installed driver software compatible with the device, and all driver Only install driver software obtained from your manufacturer's website or
software in the same category asthe device. disc. Unsigned software from other sources may harm your computer or steal
information.

(v See details

Cancel

[Fig.17] [Fig.18]

(9) Click [Close] button after following installation. (Fig.19)
(10)ASK-2000 is registered as a printer. (Fig.20)

~— -
u [l Update Driver Software - FUJI FILM ASK-2000 el |"-3 « Hard... » Devices ...

Add a device Add a printer

Windows has successfully updated your driver software 2 Davices (3)

Windows has finished installing the driver software for this device: ! -
., FUILFILM ASK-2000 J =

=z Generic Non-PnP P52+ USE Mouse -PC
Menitor

4 Printers and Faxes (3)

/

M\crc:c’ft XPS

~ FUIIFILM
Document Writer ASK-2000

j & items
A

[Fig.19] [Fig.20]

(11) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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4. How to use ICC Profile

(1) Install ICC Profile. (Fig.21)
 Using Explore, select ICC Profile and right click.
- Select [Install Profile] to install ICC Profile.

(2) From [Start] menu, select [Printer and Faxes] and click Open.
(3) Select Printer that you wish to apply ICC Profile. By right click, open menu and select
[Properties] .(Fig.22)

Install Profile — =R o
Ou |;..‘.i < Hardware and Sound » Printers b4 | L3 | | Search p ‘
COpen With... - - - . _
p ‘ Organize = G- Views = i Addaprnter g Seewhats printing ?_:J Select printing preferences
5 e MNarne Documents Status Comments Location »
Favarite Links
u Scan for threats... » FLUT FILM ASK-2000 ; Microsoft XPS Document
E\ Documents Lt bt Writer
2 = g Pictures 'ﬁ Open ﬁd a
Restore PrEVIoUS VErsIonS £
Music : = 7 Fax
B ™M : F
¥ Run as administrator 1 L // 0
More » = E 2 B
5 d T [ 3 5 Printing Preferences... T
en o Folders N
= Desktop e Pause Printing
Cut Sharing...
C Use Printer Offline
o
p]lr Refresh
Create Shortcut
Create Shortcut e e
Delete
DE'EtE Rename
[ Properties ]

Open file location
Rename

Properties
[Fig.21] [Fig.22]

(4) Choose [Color Management] tag, and click [Color Management] button. (Fig.23)
(5) Select [FUJIFILM ASK-2000] from the pull-down menu of [Device]. (Fig.24)

=) FUIL FILM ASK-2000 Properties &= | | O ColorMansgement ==
Devices | Al Profies | Advanced
| General | Sharing | Ports | Advanced | Color Management | Securty | Device Settings | Version | x| |
| Toadjust color management settings, click Color Management Device: & [Disnlay-‘_ Generic PnP Monitor - NVIDIA GeForce3 Ti 200 (Microsoft Corporation - XODM) ,']
o5 Displey: Generic PP Monitor
L3,
| Color Management ] ]
\ Printer: FUJI FILM ASK-2000
Profiles asociated with ¥ pinter Microsoft XPS Document Wiiter
Name File name
o B Default Prof
u color mansgement seftings rofil
Foph o=

[Fig.23] [Fig.24]
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(6)
(7)
(8)
(9)

Check [Use my settings for this device] box.

Select [Manual] (Important!!) from the pull-down menu of [Profile selection].(Fig.25)

Click [Add] and select ICC Profile that has been installed.

Click [Close] to finish.

s
L Color Management ==
Devices | All Profiles advanﬂedl
Device: _354 [Printer: FUIL FILM ASK-2000 -
( [¥] Use my settings for this device
Profile selection: LMannal f]
Automatic (Recommended)
Profes associated with [ A
Mame File name
ICC Profiles
Add... Remaove Set as Default Profile
Understanding color management settings
Close |

[Fig.25]

You will find [ICM Method] and [ICM Intent] at [Graphic] in [Advanced] of Printer Driver. Please
note that they do not function in this Driver.

=

FUJT FILM ASK-2000 Advanced Options

=

= FLUT FILM ASK-2000 Advanced Document Settings
Ei|---\;‘ Paper/Qutput
- Paper Size: 1. 5:3.5 inch({127x83 rmm
L Copy Count: L&ﬂ!
L—]@ Graphic
E@ Image Color Management
o ICM Intent: Pictures

%n il
o r

b Advanced Printing Features: Enabled

[ ok ][ cancel

[Fig.26]

<ICM>: Abbreviation of Image Color Management. It is a general term that manages color in Windows.
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5. Functions

Printer Driver has following functions.

Display version number

Function to Set the layout

Switching between Black & White and Color
Setting of media size

Color correction

5.1. Display Version Number
(Screen image shown below is an example. Actual screen image may differ from this example).

[Start] - [Printers and Faxes] — [Printer Properties] — [Version]
sty FUJI FILM ASK-2000 Properties S |

| General ! Sharing I Ports I Advanced I Color Managemert l Security i Device Settings i Version |

FUJ:FILM _______________________

FUJIFILM ASK-2000 Printer Driver Ver 3.060
Copyright (C) Midec Copal Corp.

Windows (R) ¥F/Vista/7

Printer Driver

ASKZ000.GPD 2007/06/23 00:00
ASKZ000ULDLL  20010/07/12 10:30
ASKZ000UD.DLL  2008/04/03 10:46
ASKZ000LM.DLL - 20071017 00:00

ASK2000F T.dll 2007/06/23 00:00

[ 0K J [ Cancel Anphy

[Fig.27]
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5.2.

Layout
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Layout]

Layout | Color comection |

Crientation:

Page Order:
Frort to Back -

Page Format
Pages per Shest 1 -

[ OK ] [ Cancel ity

a1 FUJT FILM ASK-2000 Printing Preferences

[Fig.28]
[Orientation]

This will let you specify vertical or horizontal printing direction. Fitting the image to the

specified orientation of the media will be done by the Application Software.

[Page Order]

Printing sequence is specified. It is necessary that the Application Software has the

function to output multiple pages.

[Pages Per Sheet]

Multiple pages may be combined into one page. It is necessary that the Application

Software has the function to output multiple pages.
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5.3. Paper Size
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Advanced]

FUJT FILM ASK-2000 Advanced Options ==

g FUOT FILM ASK-2000 Advanced Document Settings

E'“.L. Paper/Cutput

o [TTITEEN 1.53 5 inch(127:@9 mm) | =

B IV 1. 5:3.5 inch(127:89 mm)
E—]l@ Graphic 2.6 inch(l52:102 mm)
EI-@ Image Coloi 3. 5¢7 inch{127:78 mm)

» ICM Mef 4, 0:8 inch(152:203 mm)

5. 02 inchi(l52x230 mm)
ICMInte 6 6.4 inchu@ (152:102mm:2)
B'@ Document Options

i Advanced Printing Features: Enabled

| ok || cance |

[Fig.29]
[Paper Size]
Media size is selected. It is necessary that the setting of the media here matches the type
of media (ink ribbon and paper) actually set in the printer.
"1. 5x3.5 inch (127x89 mm)" *Default
"2. 6x4 inch (152x102 mm)"
"3. 5x7 inch (127x178 mm)"
"4. 6x8 inch (152x203 mm)"
"5. 6x9 inch (152x230 mm)"
"6. 6x4 inch x 2 (152x102mmx2)"
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5.4.

Color correction
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Color correction]

-1.-5_,. - o pie e e -
1 FUJT FILM ASK-2000 Printing Preferences
Color comection
i Comection
Brightness 'Q' g 0
Contrast O . % 0
Saturation lll ! G [i]
Sharpness A L ; g 0
Resize iﬂ " G 100
Color balance
Cyan ' i = Red 0
[ Select fie ] e
I ——
’ Default settings ] Menesin . Green
e ————REREE
’ Save configuration ] Yelow o & Blue 0
’ Load configuration ] [ T >
& ma
Colar mode
- : L . I 150
@ Color ) Monochrome Amourt (%) 1
Radius{pieel) " i 1.0
Threshold{level) ° &7 5
[ ok || cancel || pok
[Fig.30]

[Select file]
This will let you choose an image that you like to preview. At Default, the image shown above
is displayed. By clicking this button and by choosing an image, the center portion (256x256) of
the selected image will be displayed for a preview.
[Default setting]
Data may be reset to the original values. Displayed image will return to the standard image.
[Save configuration]
You may save color correction data you set. Once the data is saved, it may be called out by
[Load configuration].
[Load configuration]
Color correction data saved by [Save configuration] may be called out to apply it again.
[Color mode]
Either Black and White Print (Monochrome) or Full Color Print (Color) can be selected.
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[Brightness]
[Meaning]: Alters the brightness of the image
[Range]: (Dark) -10 to 0 to +10 (Bright)
[Contrast]
[Meaning]: Alter the contrast of the image
[Range]: (Low) — 10 to 0 to +10 (High)
[Saturation]
[Meaning]: Alter color saturation of the image
[Range]:(Low) — 10 to 0 to +10 (High)
[Sharpness]
[Meaning]: Alter sharpness of the image
[Range]: (No adjustment) 0 to +7 (Strong)
[Resize]
[Meaning]: Enlarge/reduce image size
[Range]: (Reduce) 90 to 100 to 110 (Enlarge)
[Red (Cyan)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Green (Magenta)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Blue (Yellow)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Unsharp mask]
[Meaning]: To apply unsharp mask
[Range]: On or Off
[Amount]
[Meaning]: Set unsharp mask level

The level here means the amount of increase in contrast of pixel.
[Range]: 25% to 150 to 325% (in the step of 25%)

[Radius]

[Meaning]: Set the radius of unsharp mask range

Radius indicates the value how sharp the pixels around edge pixels may be made.

[Range]: 0.1 to 1.0 to 3.0 (in the step of 0.1)
[Threshold]

[Meaning]: Set the threshold value for unsharp mask

When the difference between pixels and surrounding pixels exceeds the threshold

value, these pixels will be considered edge pixels for sharpness adjustment.

[Range]: 0 to 5 to +20 (in the step of 1)

14/28



6. How to update Printer Driver

If the Driver is already installed and the Driver needs to be updated, please take the following steps.

Please note that following procedure will not let you go back to the older version Driver.

(1) At [Start] menu, select [Printer and Faxes] to open. Select ASK-2000 Printer.  With right click,
open menu and select [Run as administrator]-[Properties]. (Fig.31)

[E=H o |
UU ‘u:,.',] < Hardware and Sound » Printers - | + | | Search P
‘ Organize ~ : Views = 3ht Addaprinter i@ Seewhat's printing 7% Select printing preferences > (3) |
F SNiAKE Marne Documents Status Comments Location »
7 FUJTFILM ASK-2000 » Microsoft XPS Document
EE; Documents b 11 il Writer
E Pictures ﬁ Open g’ a
!B' Music 'f.' Run as administrator [ / EEX
More » == t;:ﬂ Bas
Ready
Printing Preferences... -
Folders -
= Desktop — Pause Printing
Sharing...
Use Printer Offline
Refresh
Create Shortcut
Delete
Rename
[ Properties ]

[Fig.31]

(2) Select [Advanced] and click [New Driver]. (Fig.32/33)

) FUI FILM ASK-2000 Properties = =5 FUITFILM ASK-2000 Propeties =
—
General |Shanng | Forts I| Advanced ||Cnlor Management |Secunty | Device Settings | Varsmn‘ |Genam| IShal‘ing | Forts ‘ Advanced | Color Management | Security | Device Settings | V’ersmn‘

= @ Always available
% FUJI FILM ASK-2000

) Available from

Location Priority: 1 =

Comment Driver: [ FUJI FILM ASK-2000 < | [ ew Drver.._|

(@ Spool print documents so program finishes printing faster
(7 Start printing after last page is spooled

Model: FLUI FILM ASK-2000 @) Start printing immediately

Features e :

Calor: Yes Paper available: ) e drectylothe s

Double-sided: No [ Hold mismatched documerts

Staple: No [] Print spooled documents first

Speed: & ppm || Keep printed documents

Meandmum resolution: 300 dpi =

[¥] Enable advanced printing features
[ Prnting Preferences... | [ Print Test Page | [ Ponting Defauts.. | [ Pont Processor... | [ Separator Fage

[Fig.32] [Fig. 33]
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(3) Driver Wizard screen will be displayed. Click [Next>] .(Fig.34)
(4) Driver selection screen will be displayed. Click [Have Disk] and select drive and folder where

the new driver is located by [Browse]. (Fig.35)

= : |
= Add Printer Driver Wizard (i

= Add Printer Driver Wizard

[=X=)

Welcome to the Add Printer
Driver Wizard

This wizard helps you install a new printer driver.

To continue, click Next.

cBack [|[ Net> ||| Cancel

Printer Driver Selection

L

{Retieving a list of all devices)

The manufacturer and model determine which prirter driver to use.

Select the manufacturer and model of the Windows XP and Windows Server 2003 printer
=W diver you want to install.  your printer driver is not listed, you can click Have Disk to
b select a printer driver supplied by your printer manufacturer.

[Fig.34]

(5) Select the Driver and click [Next>]. (Fig.36)
(6) Click [Finish] to update Driver. (Fig.37)

Printer Driver Selection
The manufacturer and model determine which printer driver to use.

" Select the manufacturer and model of the Windows XP and Windows Server 2003 printer
#=Wrs  driveryou want to install.  your printer driveris not listed, you can click Have Disk to
- select a printer driver supplied by your printer manufacturer.

Printers
FUJI FILM ASK-2000

& This driver is not digitally signed!

Tell me why driver signing is important

[ <Bacc |J[ Net> ][ Cancel ]

; Eg] Add Printer Driver Wizard (=)

[Fig.35]

; E.?l Add Printer Driver Wizard

Completing the Add Printer

Driver Wizard

You have successfully completed the Add Printer Driver

Wizard.
You are about to add the following drivers:
FUJI FILM ASK-2000, x86, Type 3 - User Mode

To close this wizard, click Finish.

il

[ <Back ||| Fimish

] [ Cancel

[Fig.36]

[Fig.37]

(7) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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7. How to delete Printer Driver

Please take following steps if you need to delete printer driver.
(1) At [Start] menu, select [Printer and Faxes].

(2) Select Printer name to be deleted and select [Delete] from [File] menu. (Fig.38)
(3) At [File] menu, select [Server Properties]. (Fig.39)

{E=3 B8 ) ==
A = =
Q\J - « Hardware and Sound » Printers = [ 49 || search 2| OU [i# « Hardware and Sound + Printers - [ 1 | [ searcn £
B Orgenize ~ 0= Views = i Addaprinter b S printing 2% Select printing preferences » () = Views = i Add = printer ?
. Name Documents  Status Comments  Location Name Documents  Status Comments  Location »
E S FUILFILM ASK-2000  Microscft XPS Document "  Microsoft XPS Document
L y 1 e ! ititer 1 nents o/ Writer
- e
[E Pictures = Open P o B Pictures =
Mus - i Musi F: [
B e ¥ Run as administrator 3 S B Mosic st i Ve :
More % = ¥ More » & Sort By 3
= ™ Printing Preferences... T 7 s :
I Desktop S Pause Printing B Deskiop Stack By
Refresh
S =
Use Printer Online s
Refrech
Undo Copy Chtez
Conaia Shadtaad
= l Add Printer... Ir‘ Run 25 administrator y l
elete
l erver Properties .. ' PR
P Server Properties...
roperties

(4) Click [Drivers] and select the printer name which you need to delete from [Installed printer drivers]
and click on [Remove...] button. (Fig.40)

(5) The dialog of [Remove driver and package] appears. Choose [Remove driver and driver package]
and click on [OK] button. (Fig.41)

@ Print Server Pmperﬁs =
|Forms IPorts | Drivers |Advanced|
Installed printer drivers:
-
Hame Brocessr  Tipe Remowe Driver And Package
FUII FILM ASK-2000 x86 Type 3 - User Mode
Microsoft XPS Documen.., %86 Type 3 - User Mode
Do you want to remove the driver{s) only, or
remove the driver(s) and driver package(s) from
your system?
(7 Remove driver only.
@ Remove driver and driver package.:
Add... Remave... Properties
I )1 [ [ K J ] [ Cancel
[ OK ] [ Canicel ] Apply

[Fig.40] [Fig.41]
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(6) Click [Yes] to delete the printer driver. (Fig.42)

-

Print Server Properties [ﬁ

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete FUJI FILM ASK-20007?

=) m

[Fig.42]

(7) To re-confirm the delete of the printer driver, click [Delete]. (Fig.43)
(8) Click [OK] to finish. (Fig.44)

Remove Driver Package Remove Driver Package

Driver package information collected. Driver package deleted.

L —— = =
The following package(s) will be deleted: - Driver FUJI FILM ASK-2000 was removed, -
Package ask2000.inf was removed,
ask2000.inf

The following driver(s) will be deleted:

FUJI FILM ASK-2000
[ Delete ] Cancel Delete i [ oK ]

[Fig.43] [Fig.44]

*A warning [The specified printer driver is currently is use] may appear. If this warning
message appears, please restart the PC and try above steps again.
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8. How to connect plural printers

You can connect plural printers. It makes easier to print different sizes. However, it does not always
work double in capability even if you connect 2printers because of the limitation of the image data
transfer speed from PC to the printers.
[In case of Windows 7]
When the printer is connected with USB port, the printer is automatically registered.
[In case of Windows Vista]
(1) Install the first one printer driver according to chapter 3 “How to install printer driver”.
(2) If you connect different USB port, the following message appears. Select [Locate and install driver
software (recommended)]. (Fig.45)
(3) Printer Driver installation has been completed. Click [Close]. (Fig.46)

-] Found Mew Hardware
Found New Hardware - FUIL FILM ASK-2000

Windows needs to install driver software for your FUJI FILM
ASK-2000 The sofwar

cessfully installed

1 this device:

FUN FILM ASK-2000
%

¥ Locate and install driver software (recommended)
Windows will guide you through the procese of installing driver software
for your device

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

& Don’t show this message again for this device
Vour device will not function until you install driver software.

[Fig.45] [Fig.46]
(4) Set up ICC profile to chapter 4 “How to use ICC profile”.

[In case of Windows XP]
(1) Install the first one printer driver according to chapter 3 “How to install printer driver”.
(2) If you connect different USB port, the following message appears. Choose [Install the software
automatically] and click on [Next]. (Fig.47)
(3) While a warning for hardware installation will be displayed, click [Continue Anyway].(Fig.48)
(4) After a short while, the installation of the printer driver will complete. Click [Finish]. (Fig.49)

Found New Hardware Wizard Hardware Installation Found New Hardware Wizard
Completing the Found New
[} The software you are installing for this hardware: Hardware Wizard
LY
This wizard helps you install sofware for Prirters The wizard has finished retaling the softwars for.

FLUI FILM ASE-2000 A\ FUJIFILM ASK-2000
has nol passed Windows Logo testing la vy its compatibiity =

- with ‘windows =P, (Tell me why this testing is important.]
*) 1 your haidware. came with an installation CD

"W = Nopey ek meert i nom. Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Cick Next to continue. Clck Fresh to close the wzard,

T B l ( EuntmuaAnywayil STOF Installation | o
[Fig.47] [Fig.48] [Fig.49]
(5) Set up ICC profile to chapter 4 “How to use ICC profile”.

< Remark > It does not run when the dedicated application software for ASK printer such as ASK print
module “SF-PM” and ASK printer driver are both installed in the PC. In this case, follow the
instruction of Chapter 9 “Troubleshooting” <<When printer driver cannot be installed. 2>>.
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9. Troubleshooting

{If the printer driver location is asked )

When the following message is shown while installing the printer driver, stop the installation and

follow the below-mentioned instruction.

(1)
(2)
3)
(4)

)

Stop the installation of printer driver by the [Cancel] button.

Check your Operating system 64-bit version or 32-bit version.

Open the property from my computer.

In case of Windows Vista or Windows 7, check on your Operating system whether [32-bit

Operating system] or [64-bit Operating system]. (Fig.50)

In case of Windows XP, check to see whether there is an indication of [x64 Edition] or not. If

there is no indication of [x64 Edition], it means 32-bit version.(Fig.51)

(=l =S

@ System ot

) Advanced system settings.

Systern type:

- [ 42| [ Search »

®

O

.“FAIIL‘! ndows Experence Indes: Unrsted
rocesson Intel(R) Celeron(R) CPU1.706Hz 175 GHz

512MB
3.kt Operating System

vain, and woskgroup settings

64-bit Operating System

Windows activation
Windows 5 activated
Product ID: TR

SIS 0% Change product key

(6)
(7)
(8)

[Fig.50]

System Properties

System Restors  Automatic Updates Remate |
Genersl | ComputerMame | Hardware | Advance d |

Spstem:
Microgaft Windaws 3P

Professional
J 'U EEEEEE
u! | Service Pack 2
/

Registered to:
=

1.70GHz

Microzoft Windows XP 1B of b

Profezzional «64 Edition
Wersion 2003
Service Pack 1

[Fig.51]

After checking the OS version, turn on the printer and run the plug and play.

The same warning message at the beginning is shown.

Check on the following part of warning message,
choose the folder of printer driver. (Fig.52)

Files Needed X
s The file '5SK2000.IMI" on (Unknown] is needed I
< | T
Cancel

Type the path where the file iz located, and then click
0k,

LCopy files from:
=

V‘ [ Browze. ]

[Fig.52]

(9) In case of 32-bit Operating system, specify the [i386] folder in the printer driver folder.
(10) In case of 64-bit Operating system, specify the [amd64] folder in the printer driver folder.

*The following files are in folders.
ASK2000UI.dII/ASK2000UD.dII/ASK2000.dII/ASK2000PT.dII/ASK2000LM.dII/ASK2000ST.dll

20/28



Error messages

- Error messages requiring power off/on cycle

Error Displayed message Method of recovery
No.
EO1 | Print Head does not work (up). » Check the “Entrance Cover” if it is properly attached.

Please re-start the printer.

EO2 | Print Head does not work (down).
Please re-start the printer.
» Please re-start the printer
EO3 | Failed to feed ribbon. > Please check if the ink ribbon is breaking and/or caught in

Please check the ribbon and re-start
the printer.

the mechanism, and then follow the instruction “Ribbon
Break-down” in the instruction manual to re-set the ink
ribbon.

» Clean the ribbon sensor.

EO4 | Error in head controller. > Please re-start a printer.
Please re-start the printer.
EO5 | Failed to feed paper (forward feed). > Refer to the instruction “Paper Feeding Error’ in the
Please check the paper and re-start instruction manual, and set the paper again.
the printer. » Check the paper core securely locked. (See instruction
EO6 | Paper jam during rewinding (rewind manual)
feed). » Remove remaining paper-slug and/or dust from the paper
Please check the paper and re-start path if any.
the printer.
EO7 | Abnormal paper cutting. > Make sure that paper-slug and/or dust is not put on the
Please re-start the printer. cutter.
EO8 | Internal command error. > Please re-start the printer.

Please re-start the printer.
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EO09

Error writing in Flush ROM.
Please re-start the printer.

» Please re-start the printer

E10 | Failure in power supply. > Please re-start the printer.
Please re-start the printer.
E11 | Failure in grip roller movement. > Please re-start the printer.
Please re-start the printer.
E12 | Please check the room thermistor in | » Please check the cable to the thermistor securely
E13 | the printer. fastened.
Please re-start the printer. > Please re-start the printer.
E14 | Please check the print-head » Please check the cables to the thermal head securely
E15 | thermistor. fastened.
Please re-start the printer. > Please re-start the printer.
E16 | Failed to write in EEPROM. > Please re-start the printer.

Please re-start the printer.

*Please contact Fuijifilm if you cannot fix the error.
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Recoverable errors

If one of following warning messages is displayed, please take the action described in

display.
No. Displayed message Method of recovery
Ink Ribbon run out. » Ink ribbon has run out. Please replace the ink ribbon.
W51 Please replace the Ink Ribbon. » This warning massage may also appear occasionally
when the dust put onto the ribbon sensors. Please try
cleaning of the sensors.
Please place a proper size of paper » Size of the actual media in the printer is not matching to
W52 and ink ribbon the print order size.
’ (e.g., 5x7-inch media is set to the printer while the print
Also, check paper size setting of the order is 4x6 format.)
printer driver. > Please set the proper size of media, or check the print
order setting.
Front door is open. » Front door is open. Please close the door.
Ws3 Please close the door.
Ink Ribbon is not set. » The ink ribbon has run out. Please replace the ink ribbon
W54 Please set an ink ribbon. and the paper simultaneously.
WES Roll paper is empty. » The paper has run out. Please replace the paper and the

Please replace the roll paper.

ink ribbon simultaneously.

W56 | Paper cannot be fed correctly.
Please re-set the roll paper.

» Paper is not set correctly. Please re-set the paper roll,
and make sure that the leading edge of the paper is
properly inserted.

Please place a proper size of paper

» Same as “W52”.

W57

and ink ribbon.

Also, check paper size setting of the

printer driver.

Front door is open. > Same as “W53”.
W58

Please close the door.
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<QOther troubles>

B Printed in black and white
[Cause]

[Paper/Quality] setting of the Printer is set as [Black & White]
[Solution]
Please set [Paper/Quality] of the Printer to [Color]

B Error message is not displayed
[Cause]

Bidirectional communication is not taking place
[Solution]
[Printer] - [Properties] - [Port] - [Enable bidirectional support] and insert check mark

B Please place a proper size of paper and ink ribbon (W52/W57)
message appears even after making sure that the setting is correct
[Cause]

Printer Driver paper setting is not correct

[Solution]
Paper size set by [Printer and Faxes] - [Printer] - Properties] - [Printing Preferences] -
[Advanced] is used by application software as initial value. When Application sets the paper size,
the same set value is used. Please check the paper setting at printing application.

B White paper comes out
[Cause]

When Memory or available space in HDD is not sufficient, a white print may come out as image
processing failed to take place.

[Solution]
Please try to increase memory, secure available space at HDD and to close unused application
software.
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B Printer driver cannot be installed 1
< If the printer driver cannot be installed at all for connection to the 1st printer. >

[Cause]
You cannot install the printer driver when the dedicated application software for ASK printer such
as ASK print module “SF-PM” is installed in the PC. The new hardware cannot be automatically
detected.

[Solution]
Follow the instruction below. Uninstall the application software once, and install the printer driver

the first. After that, re-install the application software.

1) Delete the dedicated application software for ASK printer by the following procedures.
Choose [Start]—[Control Panel]—[Uninstall the program]. (In case of Windows XP [Add or
Remove programs])

Select the application software for ASK printer from the screen. Click on [Uninstall /Change]
remove the application. (In case of Windows XP [Remove])

2) Delete the USB controller and driver as follows. (Please keep the ASK-2000 printer connected
to the PC.)
- Select [System] from [Start]—[Control Panel].
- Select [Hardware] tab from [System] of property. Click on [Device Manager].
* Click on [+] of [Universal Serial Controller], select [FUJIFILM ASK-2000] and delete.
(If there is not FUJIFILM ASK-2000 in the list, go to the next step.)

Click [Start]—[Settings]—[Printer]. (In
case of Windows XP [Printer and

2 Device Manager

Faxes]) Fl=  Action  View Help
Right-click at the blank area and Mé 2@ 3
choose [Run as an e

administrator]—choose [Server
Properties] from menu. (In case of
Windows XP [File]—[Server

Properties] )

From the [Server Properties]menu, click
[Driver]tab and select [FUJIFILM
ASK-2000], then click [Remove].

Click [Yes] on the confirmation dialog

Sy
=] € Universal Sarial Bus controllars

& PO oo
h‘ aliEaazan 1) USB Universal Host Cortrolsr - 27C8
¥ Tnkel(R) 326015 (ICHT Famiky) LISB Universal Host Controlsr - 2709

=+ Inkel{R) 82801 (ICHZ Famiby) USE Universal Host Cortroler - 27CA
¥ Itel(R) 328015 (107 Fani) UISE Universal Host Controller - 2768
S InkeliR) 828016 (ICHZ Famiby) LIS Enhanced Host Conroller - 27CC
& 3B Mass Storage Device
&5 LUSE Printing Support

et LIS Root Hub
&% LISE Root Hub
g LUSB Rol, Hub ~

[Fig.53]

3) Turn off the ASK-2000 and restart the PC.

4) Turn on the ASK-2000 and start installing the printer driver.

5) Set up ICC profile to chapter 4 “How to use ICC profile”.

6) Re-install the application software according to the installation procedures of each application.
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B Printer driver cannot be installed 2
< If the printer driver for the 2nd printer cannot be installed. >

[Cause]

When both the printer driver and the dedicated application software for ASK printer such as ASK
print module “SF-PM” are installed already, printer driver for the 2nd printer onward cannot be
installed by the regular installation procedures.

[Solution]
Install additional printer driver by the following instruction.

1) Check the name of the USB port now in use.

%) FUII FILM ASK-2000 Properties (5]
General | Shaang| Pots | Advanced | Color Managemert: | Securty | Device Setings | Verson |
. Click [Start]—[Settings]—[Printer]. e Frsscan
*In case of W|ndOWS XP gg:;l:q;;uowmgpon(:z Documents wil prirt to the firstfree
Click [Start]—[Settings]— [Printer and Faxes] [Pt Deowen e
[] ALE: Print to File
[ usB004 WVitual printer port fo.

[ usso03 Virtual printer port fo...

\itual printer portfo __ FLUI FILM ASK-2000 l

- Select FUJIFILM ASK-2000, and from [File]
menu, go to [Properties]. —

- From [Port] tab, take a memo of the USB port | | ‘s
name in use. For example,
“USB001”.(Fig.54)

[ AddPot.. | [ Delete Por [ Corfigure Port... |

ok ][ cancs ][ Aol

[Fig.54]

2) Connect the ASK-2000 to the new USB port, then turn on the printer. If hardware installation
wizard is automatically appears, cancel the wizard.

3) Setting to the new USB port.

=l
L/-u LA« Hardwareznd Sound b Printers ~ %9 | [ search £
- s = 3

« Click [Start]—[Settings]—[Printer].
« Click [Add Printer]. (Fig.55)

*In case of Windows XP Mo
» Click [Start]—[Settings]—[Printer and Faxes]
» Click [File]—[Add Printer]
- [Start the printer installation wizard] menu
appears, then click [Next].

[Fig.55]
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+ At the [Choose a local or network printer]
menu, select. [Add a Local printer], then click
[Next] (Fig.56)

* From the [Choose a printer port], select [Use
an existing port], then choose the USB port
other than the one confirmed by step1, then
click [Next].For example, “USB002”. (Fig.57)

- At the [Install the printer driver] menu,
choose [Manufacturer] FUJIFILM, Printer
[FUJIFILM ASK-2000], click [Next]. (Fig.58)

- At the [Which version of the driver do you
want to use?] menu, choose [Use the driver
that is currently installed (recommended)],
then click [next]. (Fig.59)

Q 5 Add Printer

Choose a local or network printer

= Add a local printer
Use this option only if you don't have a USB printer. (Windows automatically
installs USB printers when you plug them in.)

* Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on.

[Fig.56]

@ 5 Add Printer

Choose a printer port

A printer port s a type of connection that allows your computer to exchange information with a
e

it
I @ Use an existing port; [usBo02 (virual printer port for UsE) | I

~ Create a new port:

[Fig.57]
{E5)

@ s Add Printer

Install the printer driver

Select the manufacturer and model of your prnter, I your prirter came with an nstallahan
#f disk, click Have Disk. i your printer is not listed, consult your printer documeantation for
compatible printer software.

Mamdfacturer *| | Printers
FUJIFILM
Fujtsu
Genenc - |
A This atvef is not digitally signed! |.7Windows Update \ [ Have Disk... ]

Tell me why driver signing is important

Cancel

[Fig.58]

@ 5 Add Printer

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer,

I @) Use the driver that s currently installed (recommended) I

*) Replace the current driver

Cies )

[Fig.59]
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* [Type a printer name] is displayed.

=
[Printer name], [Set as the default printer] & = addpine
setting can be changed if necessary, then Hpaa e
click [Next]. (Fig.60) —
V| Set as the default printer
This printer will be installed with the FUJI FILM ASK-2000 driver,
[ Nex Cancel |
[Fig.60]
» Printer Driver installation has been —
completed. Click [Finish].(Fig.61) () 9 Add Piner
You've successfully added FUJI FILM ASK-2000 (Copy 1)
To see if the printer is working correctly, or to see troubleshooting information for the printer, print
a test page.
Printa testpage |
[Fig.61]

» Set up ICC profile to chapter 4 “How to use
ICC profile”.

Please pay attention to the followings when the printer driver and the dedicated application software
are installed simultaneously.

Do not print from the printer driver and from the application at the same time.
It is recommended to shut down the application software when the printer driver is in use.
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